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1.0 Preamble:

GSFC]Universityiscommittedtoprovi<lingasal.e.fairandharmoniouslearningand

work environmcnt. Grievancc Redressal cell is being set up at GSFC University in

accordance lvitlr the tJliversity (irants (lomrTrissit'rn regulations 2012 (1'he cazette of

lndia" March 23-29,2013) tor handling rJay-to-day grievances related to students' The

UGC Regulations also briefi about the appointment of an OMBUDSMAN who will

resolve the alleged grievances faced by the students of the University'

2.0GSIr(]Univcrsitl,hadestablishedtheGrievanceRcdressalCellvideCircularNo.

c s FC U/RIrG I S"IRA R/C I R/G RC/2 0 1 g -zo I 301 I dated 04 I | 0 I 20 I 9

3.0lnviewofthechangesatorganizationmanagementlevel.thesubjectthecrievance

Reclrcssal ccll cornmittcc is reconstituted as pcr the tablc below'

Position held

in GRC

Contact detail
Sr.

No
Name Designation

Chairperson rov o st-@gs.[cgg! Y96i!
M: 882741 1550

I Prof. G. R. Sinha Provost

Member and

Convener
ramesh. panchal @gsfcuni versity'

.in

M:98983-00668. -----''---_'-

IC

)L

2 St',ti. R. B. Panchal Registrar/ Director
(Administration)

Member dqputy.director@ gsfc-un ivers i

a.-c,.in

M:96625)fih

J Shri Mahesh

Barot

Dy. Director
(Administration)
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4 Dr Saurabh Shah Dean. School ot

TechnologY (SOT)

a"$sailAfir"an"d.e-m.!.-c.-a!@gqf

9uniyprsit"Y,&c,ill,
M: +91 7016701986

5 Dr. Saniukta
Goswami

Associate Dean-

Chemical
Engineering,
SOT

Member

Member
c un ! v ers i1y,.a9-: i n-,

M: 9429208205

as socis!9dgj1[Ji&1919!.qq
6 Dr. Devjani

Banerjee

Associate Dean,

Life Sciences,
School of
e^i^-no /c.nq\

Member

Special
lnvitee

ass"pr.wr"d"r"a.n*m.b-4@gsfs-uni-v

-e-.$i1y.,49-i-ll,

12ft..+91 9978005262

7 D.eunariraiya 
I ffiX,tpff:, 

I

I Management

i Studies and

I Liberal Arts

s rocn ir.prereniu,, t'll 
toV&L4 )

(To be nominated bY Provost as and

whentheco@

8

4.0

5.0

6.0

1.0

For

Th

mt

Tl'

TI

TI

Displ

e above committee shall facilitate to resolve the grievances in a fair and impartial

rnner, maintaining necessary confidentiality' as the case may be'

re roles and responsibitities of the sub.fect shatl be as detailed in the ref-erence circular'

re committee shall remain in force till further order'

ris ofllce ordcr superscdcs the ol'llcer ordcr on the sub.icct dated 29'01'2021

ffi*o
Director (Admin)

ay on all Notice Board.
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CC:

l. President's Office" CSFC University
2. Provost's Offlce. CSF'C University,

3. Director (Admin) & Rcgistrar" CSFC [Jniversity
4. Director Campus & Dy. Director (Admin). GSFC University
5. Deans / Associate Deans, CSFC University

6. Department of Computer Science & Engineering
7 . Department of Chemical Engineering

8. Department of F & EHS

9. Department of Chemical Sciences

10. Department of t.if'e Sciences

I L Department of Computer Applications & Data Science

lr2. Department of Management Studies

13. Depafiment o1'Student Affairs
14. Department of Examination & Assessment

15. Dcpartmcnt ot'Account & Irirrancc

16. Department of lnternship & Placernent

17. Department o1'lnfbrmation l-echnology lrnabled Services - To upload on GSI"CU portal

18. Department of Adrninistration

19. Teaching Staff. GSFC University

20. Non-teaching Staff, GSFC lJniversity
21. Students. GSFC University
22. Select File - Dy Registrar (llC), GSFC University
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